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P
ositive change within a company is exciting. And 
Sutton-based Mayfield Plastics is in the midst of 
a transformation. It’s ramping up its sales efforts, 
customer service and lean manufacturing. And 

with an 7.5-percent increase in growth this past year — 
despite a sluggish economy — efforts are paying off for 
Mayfield and its customers. 

“We have almost a half-century of plastic manufacturing 
wisdom coupled with cutting-edge processes and 
technology that is fueling our growth,” said Harrison 
Greene, vice president of growth and development, 
Mayfield Plastics. He says this long-standing family 
business is building on its trusted reputation while 
keeping pace with the latest in manufacturing. 

The company serves medical manufacturers and 
electronics industries across the U.S., providing things 
like plastic panels, equipment covers for CAT scan 
machines and enclosures.. And clients in a range of 
various industries also rely on Mayfield’s radomes for 
protection and durability for things like military aircraft, 
yachts and RVs. 

The sculptured look of custom-made thermoformed 
parts yields a fully designed shape at a much lower 
cost than injection-molded pieces — which can carry 
expensive tooling costs for the customer. It’s also a 
better option over sheet metal in terms of cost and 
weight. Thermoforming and twin-sheet forming plastic 
manufacturing processes provide the details of injection 
molding more efficiently, for much less. 

Sound Leadership
Ron Cross, company president, is committed to 

an aggressive growth and development plan and is 
enabling everyone here to be better tomorrow than we 

are today,” said Greene. He calls the company energized 
and enthusiastic, a leader in manufacturing custom-
made plastic parts.

“Mayfield has reinvented itself during the past year,” 
said Greene. “Our focus has been on sales, customer 
service and lean manufacturing.  We’ve hired a new 
operations manager and a quality assurance manager,” 
he said. The company’s also expanded its one-person 
customer service team to three, hiring on more sales 
representatives to ensure each client’s needs are met 

quickly and accurately.
The 2005 relocation from a 25,000-square-foot 

building in Worcester to a 60,000-square-foot facility 
in Sutton was another way Mayfield Plastics worked to 
make itself a better thermoforming industry supplier. 
Operations that are all together in one place make for 
better efficiency, quality and ultimately better pricing, 
said Greene.

The additional space allowed for new, state-of-the-
art machines that allow Mayfield to perform pressure, 
vacuum and twin-sheet forming with the very latest 
features such as automation controls and heating 
systems, keeping the firm positioned with one foot 
firmly in the future of plastic manufacturing. 

Ahead Of The Pack
In addition to supplying various thermoforming 

plastic products in a modern facility, Mayfield also 
provides another level of control over the quality of 
its items that many thermoforming companies don’t: 
It makes its own molds. This benefits customers as 
delivery schedules are minimized while quality control 
is maximized. 

This combination of strong leadership, advanced 
growth, a bigger team and more efficient facility is 
paying off for Mayfield and its customers. Successful 
profits are “the result of changes made by adopting 
lean manufacturing methods coupled with our quest 
for incomparable quality and customer service,” said 
Greene. Most importantly, he said, Mayfield continues 
to excel due to its team. “The success of any enterprise is 
fueled by talented people and that key is to recruit and 
empower talented people,” he said.  “We have done that 
and will continue to do so.” n
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Pictured, from left to right, are: A. Gordon Cross with his son Ronald Cross and his niece Sandra Wondolowski.

Mayfield Plastics
Address: 68 Providence Road, Sutton, MA 01590

Phone: 508-865-8150

Website: www.MayfieldPlastics.com

Number of Employees: 50

Top Executive: Ronald Cross, President

Product or Service: Custom-made plastic parts

Year founded: 1972


